
Client situation

• Alsco suffered from years of 

incorrect system configuration 

updates on their pay rules which 

led to historical pay inaccuracies

• They had a fairly complex pay 

rule configuration in UTA as well 

as multiple pain points in 

functionality and related HCM 

processes

Solution

• Align HCM delivered a UKG 

workforce management review 

to compare Alsco’s UTA pain 

points to moving to UKG 

Dimensions.

Results

• The Align team corrected the 

configuration and identified 

potential pay adjustments 

required 

• The Alsco team concluded that 

the best path forward would be to 

move to UKG Dimensions.

Client spotlight

• 20,000 employees

• Uniform services

• Salt Lake City, UT

Alsco makes their WFM solution more uniform with UKG and Align HCM
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